Valley Roof Removal
Sacramento, CA 95826

[ want to thank you for your help in setting up the removal of my roof today. I also
want to tell you that the men that came were courteous and very thorough in doing
their job. My bother is a roofer by trade and he watched as they did their job
including the clean up. He was very impressed with the fact that other than the roof
being gone, you couldn’t tell that the workers had even been there.

Sincerely,
Kathy M.

Valley Roof Removal
Sacramento, CA 95826

To Whom It May Concern:
We would like to express our appreciation for your prompt service in removing our
roof. Everything was done in a timely manner and cleaned up to our satisfaction.

Also, your office staff was extremely helpful and courteous.

Sandra S.

Valley Roof Removal
Sacramento, CA 95826

To Whom It May Concern:

Please accept this letter as an accolade for consistent and dependable work done
well. Your employees are courteous at our customer’s homes and punctual to arrive
as scheduled. The work performed has always met, if not exceeded our high
expectations.

It is rare to work with a sub-contractor that we can have such great confidence in
knowing that the job will be completed correctly and in a very timely manner. We
want to express our sincere appreciation to you and your crews, as it is truly a
pleasure to do business with all of you.

Sincerely,
Lee F.
(Construction Company)



Mr. Brian Sullivan, General Manager
Valley Gutters & Roof Removal
Sacramento, CA 98526

Dear Mr. Sullivan,

[ just want to thank you for the great job your guys did on replacing my gutters.
They listened to my needs and mad the modifications [ needed. They even
suggested some additional modifications that [ had not considered. They were very
personable and easy to work with.

When you estimated this project you indicated that your men had worked on
lightweight tile roofs before and that while you couldn’t guarantee that tiles
wouldn’t be broken, you indicated that they would try their best not to break any.
Unfortunately, some tiles were broken during the job. However, the fact that you
stepped up and agreed to repair all the broken tiles at no additional cost really
impressed me. It is a joy to do business with fair and honest people.

Sincerely,
George. B

Valley Roof Removal
Sacramento, CA

Thank you and your crew for the great job on the two houses in Knight's Landing.
We will be referring you to our neighbors there.

Mike P.



